
 

 

 

 

 

 

Community Strategic Plan -  Community Engagement 
Terms and Conditions 

 

Survey and Prize Draw 

(1) Information on how to enter and prizes form part of these terms and conditions. 

(2) By participating, eligible entrants agree to be bound by these terms and conditions. 

(3) All entries must comply with these terms and conditions to be valid. 

(4) The Promoter is Cumberland Council (ABN 22 798 563 329) of 16 Memorial Avenue, Merrylands 
NSW 2160. To contact the Promoter, please email CPP@cumberland.nsw.gov.au  or telephone 
our customer service line on (02) 9757 9000. 

Competition Period 

The competition commences on 4:00 pm Monday, 5 August 2024 and ends on 11:45 pm Saturday, 2 
November 2024 (Competition Period). 

Eligibility to Enter 

(1) Entry is only open to residents of the Cumberland Local Government Area. 

(2) Entrants under the age of 18 years must obtain consent from their parent or guardian to enter. If a 
Winner is under the age of 18 years, the Promoter reserves the right in its absolute discretion to 
award the prize to the Winner’s parent or guardian and to require that the parent or guardian 
execute such acknowledgment, indemnity and release as reasonably required in the 
circumstances. 

(3) Directors, management, employees (including their immediate families) of the Promoter, retailers, 
suppliers, associated entities and agencies associated with this competition may complete the 
survey however are ineligible to enter the prize draw. 

How to Enter 

(1) To enter the prize draw, eligible entrants must, during the Competition Period: 

(a) complete the online survey; or 

(b) participate in the feedback activity on the digital platform (including interactive mapping tool, 
budget simulator and ideas wall); or 

(c) complete the survey in person at one (1) of the “Create Cumberland Events”.  

Note: for information regarding the “Create Cumberland events”, please email CPP@cumberland.nsw.gov.au 
or telephone our customer service line on (02) 9757 9000. 

(2) A limit of one (1) entry applies per person. 
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Prizes 

(1) Five (5) participants who complete the online survey will be randomly selected to each receive one 
(1) Stocklands Gift Voucher to the retail value of $50.00. 

(2) Five (5) participants who provide feedback on the digital platform will be randomly selected to win 
one (1) Stocklands Gift Voucher to the retail value of $50.00.  

(3) One (1) participant from each of the “Create Cumberland Events” will be randomly selected to win 
one (1) Stocklands Gift Voucher to the retail value of $250.00. 

(4) Each gift voucher is subject to the terms and conditions of its supplier.  

(5) The prizes are not refundable. 

(6) The prizes are not transferable, exchangeable and cannot be transferred to cash. 

Draw Date and Time 

(1) All valid entries will be included in the draw. 

(2) The draw will take place at 10:00am on Monday, 11 November 2024 (Prize Draw Date) at 
Cumberland Council’s Administration Building (16 Memorial Avenue, Merrylands 2160) (Venue). 

(3) The first valid entry drawn will be the first prize winner (Winner).  Each consecutive valid entry 
drawn thereafter will be a subsequent Winner until all prizes have been won and claimed.   

(4) All Winners will be drawn at the same time on the Prize Draw Date.  

(5) Winning is not contingent on being present at the Venue on the Prize Draw Date. 

(6) All Winners will be notified by email or phone however should the Promoter not be able to contact 
a Winner within 24 hours of the draw (i.e., by 9:59am on Tuesday 12 November 2024), an 
unclaimed prize draw will be conducted at 10:00am Tuesday 12 November 2024 at the same 
Venue. 

Prize Delivery 

(1) All prizes will be delivered on the Prize Draw Date at the Venue (unless a Winner is not present at 
the relevant time). 

(2) If any Winner is not present at the time of the draw but has acknowledged receipt of the prize by 
phone or email, that Winner will be notified about how the prize will be delivered (or may be 
collected) on an individual basis.  

(3) If a Winner is under the age of 18, the prize may only be collected with the consent or a parent or 
guardian.  The parent or guardian must provide identification to confirm parent or guardian status.  

(4) All Winners will be required to show photo ID to claim their prize. 

Use of Eligible Entrant’s Personal Information 

(1) The personal information of all eligible entrants’ is collected to enable the Promoter to administer 
& promote this competition.  

(2) Personal information including the eligible entrant’s name, address, telephone number and/or email 
will be collected and used for the purpose of conducting this Competition. This may require 
disclosure to third parties, including local regulatory authorities and the Promoter’s agents or third-
party service providers, for the purpose of conducting the Competition, or for promotional and 
marketing purposes (including for direct marketing) (Purpose). 

(3) By entering this competition, eligible entrants: 

(a) consent to the use of their personal information for the Purpose; and 

(b) agree that the Promoter may contact them for future marketing and material purposes 
without payment. 



General Conditions 

(1) The Promoter accepts no responsibility for late, lost or misdirected entries or other 
communications. Entries will be deemed void if illegitimate, forged, manipulated or tampered with 
in any way. 

(2) The Promoter reserves the right to request verification of the age, identity and residential address 
of the Winners and any other information relevant to entry into or participation in this Competition. 
Verification is at the discretion of the Promoter, whose decision is final. Failure by the Promoter to 
enforce any of its rights does not constitute a waiver of those rights. 

(3) The Promoter reserves the right to disqualify any individual who submits an entry that is not in 
accordance with these terms and conditions, or who is involved in any way in interfering or 
tampering with the conduct of this Competition, has breached any of these terms and conditions, 
or engaged in any unlawful or other improper misconduct calculated to jeopardise the fair and 
proper conduct of the Competition. In the event that a Winner breaches 
these terms and conditions, the Winner will forfeit the prize in whole and no substitute will be 
offered. Failure by the Promoter to enforce any of its rights at any stage does not constitute a 
waiver of those rights. 

(4) The Winners have rights under the Australian Consumer Law and other similar legislation which 
cannot be excluded, restricted or modified by the Promoter. These terms and conditions do not 
exclude, restrict or limit those statutory rights in any way however, to the extent that it is permitted 
to do so by law, the Promoter (including its officers, employees and agents) excludes all liability 
whether arising in tort (including without limitation negligence), contract or otherwise for any 
personal injury suffered, sustained or incurred or any other loss, costs and expenses or damages 
(including without limitation loss of opportunity or loss of profits) whether direct, indirect, special or 
consequential, arising in any way out of the Competition, including, without limitation: 

(a) any technical difficulties or equipment malfunction (whether or not under the Promoter’s 
control) including security breaches; 

(b) any theft, unauthorised access or third-party interference; 

(c) any failure to receive an entry (including any entry that is late, lost, altered, damaged or 
misdirected), whether or not after their receipt by the Promoter, due to any reason beyond 
the reasonable control of the Promoter; 

(d) any variation in market value to that stated in these terms and conditions; 

(e) any tax implications; or 

(f) the prizes. 

If such problems arise, the Promoter may modify, cancel, terminate or suspend the competition. 

(5) If for any reason beyond the reasonable control of the Promoter this competition is not capable of 
running as planned, the Promoter reserves the right in its sole discretion to take any action that 
may be available to it, and to cancel, terminate, modify or suspend the Competition, unless to do 
so would be prohibited by law. 

(6) Entry into this promotion constitutes acceptance of the above conditions of entry. 

Dispute Resolution 

(1) In the event of a dispute concerning the conduct of this promotion or claiming a prize, eligible 
entrants must contact the Promoter to attempt to resolve the dispute in good faith.  

(2) If the matter cannot be resolved, either party may refer the matter to mediation administered by the 
NSW Ombudsman. 

(3) The costs of mediation will be shared equally between the parties. 

  



Governing Law and Jurisdiction 

(1) These terms and conditions, the promotion and any claim or dispute between the Promoter and an 
eligible entrant are governed by the laws of New South Wales. 

(2) All eligible entrants submit to the non-exclusive jurisdiction of courts and tribunals of New South 
Wales in connection with any dispute concerning these terms and conditions and this promotion. 

 

 

 

 


